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DPMAaIIHS JJIS 0JIb30BaTe el yCIyraMmu CBsi3H
HBLIH DOPSIOK M cyaeOHAsl 3aIMTA NPaB MOJb30BaTes

1 Poccuiickoit Denmepaluy yCIyrd CBSI3H OKa3bIBAIOTCS
| OCHOBAHUH JIOTOBOPOB 00 OKa3aHUM YCIyT CBS3U.

TeHUM YCIOBWs 3aK/IIOYEHHOIO OIIEpaTopoM CBA3H C
AMM CBS3M ZOrOBOpa U HapyIEHWEM IIpaBa II0JIb30BATEJIs
IMO 0OPaTUTLCSA B Cyl, TaK KaK B COOTBETCTBHH €O CT. 11
ca PO 3amuTy HapyIIEeHHBIX WA OCIIOPEHHBIX IPaXXIaHCKUX
.

TCTBUM ¢ TpeOoBaHMsIMU CT. 55 DenepanbHOro 3aKOHa OT

YPEryIUPOBaHUS CIOpa K TIPEIBAPUTEIHHO MPEABABUTH
EH3UIO.

STATAIOTCS KOIHMS JOroBopa 00 OKazaHMU YCIyr CBSI3U WM
tero (akT 3aKIIOYEHWs JOroBopa MOKyMEHTa (KBHTAHLMS,
)My ITOJ{00HBIE) U MHBIE JOKYMECHTBI, KOTOPbIC HEO0OXOMNMEI
ETEH3HH 110 CYIIECTBY ¥ B KOTOPBIX JOIDKHEI OBITH YKA3aHBI
HEeHUY WM HeHaJUIeXalleM HCIIONHEHWH 00s3aTeNnbeTB 110
1 YCIIYT CBS3H.

alaeM BHUMAHHE, YTO IPETeH3uI0 (C IpuiaraeMbIMu

yeT HalpaBiATh CIOCOO0M, IIO3BOJIAIOLIMM OAHO3HAYHO
TydeHHs ¥ PETUCTPalliy JaHHOH IpeTeHsuu (¢ OTMETKOH O

M CBS3U (3aKa3HBIM MMCEMOM, HAPOYHBIM CIIocOOOM U T.JI.).

HM KadecTBAa YCJYr CBsi3H (HH3KHH YpOBeHb CHIHAJIA
eGon M HHU3Kasi CKOPOCTh JocTyna B ceTb «MHTepHET» H

Bpems geficTByrommmu B Poccumiickoi  Denepanuu

OBBIMU aKTaMM B 00JaCTU CBsI3U MOKA3aTeNd Ka4ecTBa yCuryr
/i TIOKAa3aTel He YCTaHOBJIEHEL.

IM KBaIHM(UIMPOBATE YPOBEHbH KAdecTBa YCJIYT CBS3M Kak
MBHBIX TpeOOBaHUN B 00NAcTU CBSI3U HE IPEJCTaBIAETCS

BOIIPOC HECOOTBETCTBUA KayecTBa IIPEAOCTABIAEMBIX YCIYT

cCMaTpUBaTh Kak HapyIIeHHe YCIOBHM ICHCTBYIOIIETO

€ClIH KPHUTEpHUU KadeCTBa OKa3bIBa€MBIX YCIYTI CBS3H

HCAaHEI B YCJIOBUAX (HpHJIO)KeHI/IﬂX) JaHHOTO HOorosopa.

e OTHeJHHOro JHIEBOro cyera (KOHTEHT-CUeTa) AJIs
oii (coToBO¥) CBSA3M




C uenbro obe3gmacuts CeOst OT CIMCAHUS NEHEXKHBIX CPEICTB B CIIyYae
NIOAKITIOYCHU KOHTCHTHBIX YCIyr a0OHEHTY B COOTBETCTBHHM € Y. 5 crT. 44
QepepansHoro 3akoHa ot 07.07.2003 Ne 126-®3 «O cBasu» HeOOXOXHMO
obpaTuTcs K omepatopy CBsf3uM C 3asBleHHeM (MCHMEHHEIM) O CO3JaHUM
OTHENBHOTO  JIMUEBOro  cyera  (Tak  HAa3BIBaeMOrO0  KOHTEHT-CUETA),
IPEHA3HAYEHHOIO TOIBKO JUIS OIUIATHl IOIONHUTEIBHBIX KOHTEHTHBIX YCIIyT
CBJA3U B NIpeJieflaX CPEJICTB, HAXOAINUXCS Ha YKa3aHHOM JIULIEBOM CUeTe.

TaxuMm oOpaszoy, B cilydae OTKPBITHSI TaKOTO CHUETa HPH €ro HyJIeBOM
GanmaHce mpoBaizepbl (IApTHEPHI OIEpaTopa CBs3M) HE CMOIYT OKAa3bIBaTh
JOIOJHUTENBHBIE IIIATHBIE YCITyTH CBSI3M M TEM CaMbIM CIIHCHIBATH JEHEXKHBIE
cpencTBa ¢ abOHEHTCKOTO CUeTa, IPEeAHA3HAYEHHOTO ISl OTIIATEl YCIYT CBSI3H.

4.  YcraHoBKa ycuiInTe el CHIHAJIOB COTOBOM CBSI3M

JIeACTBYIOIIYIM |3aKOHOZATENECTBOM B Cdepe CBsI3M paspellieHa yCTaHOBKA
ycunurenel curHana (penumepei/ pempanciamopei) TOJBKO —OIepaTopamu
TIOABIKHON pafnoTeNe(pOHHON CBI3U C IIOCHefyIollel WX perucrpanueil B
TePPUTOPHUATEHOM opraHe Pockomuanzopa.

CamocTosTenbHas  yCT@HOBKa  ycwiuTened  cursHana  (pemurepos/
PETPaHCIATOPOB) IOLBIIKHON panuorene@oHHON (COTOBOM) CBS3M IpaxIaHAMU
3aKOHOZIaTeJICTBOM HE MPeayCMOTpeHa.

3a  CaMOBOJIBHYIO YCT@HOBKY  YyCHIHTENeH  CuUrHama  IIOJBIDKHON
paguoTene@oHHON!  (COTOBOM) CBS3M  INPEeNyCMOTpPEeHa  aAMHUHUCTpaTHBHAs
OTBETCTBEHHOCTb.

S. CoBernl o HHGOpPMALHMOHHOI 0e30IIaCHOCTH U «UM(POBOI r'UrUueHe»
B cetu UnTepHeT:

» [lepen nyOnukanwed o000l uHpOpMaUmu, Hampumep, IyOnukanuei
dororpadhur WM | OCyILeCTBIEHHWEM  JIOOOro  JeHCTBUs,  HalpuMep,
KOMMEHTHPOBaHUEM |Kakoro-nubo mocra B cetd «MHTepHET» HE00X0AUMO
IOAYMaTh O BO3MOXXHBIX IIOCJIENCTBUSX M 3amuTe cebs U Onu3KuX cefyac U B
oynymeMm. HVuHbopMmaiuio, JIUIIs OIHAXIB pasMEIIeHHYI0 B cetu HMurtepner,
YIAIUTh NPaKTHYECKH HEBO3MOXKHO.

" YcraHaBIuBaTh B HACTPOMKax IpoGMiIsi OTpaHUYEHUs Ha IIPOCMOTP
JTMYHOM CTPaHUIB! U ¢& CONEPIKUMOTO.

» Henpsst pasmemars 4 yKa3plBaTh HH(OPMAaLUIO, KOTOpas MOXET KOro-
60 ocKkopOUTh, OOUIETh WIK YHUSUTS.

» Bcerma ciepgurte 3a OOHOBIICHHSMH Balledl ONEpallMOHHOM CHCTEMBI U
Opaysepa (AiIH MO3BOJIBTE UM OOHOBIATHECSH ABTOMATUYECKH).

* Mcrone3yiTe TMOCIENHIOK BEPCUI0 aHTUBUPYCHOM IIPOrpaMMBI U HE
3a0BIBaiiTe PErysipHO OOHOBIATH BUPYCHEIE Da3bl.

* BHUMATEIHHO CIEJUTE 3a TeM, Kakue BeO-CaliThl BBl OTKphIBaeTe (HE BCE
CCBUIKM 0€e30TIacHBI)| M YTO 3arpyxaeTe. DTO OTHOCHTCS K MYy3BIKE, (QUIbMaMm,
aiinam, IuTaryHaM U JOMIOIHEHUSIM 1A Opaysepa U T. .

» VcraHaBnIWBANTE NporpaMMHOE OOECIeueHUEe TOJNBKO U3 HaIeXHBIX
UCTOYHUKOB




» He
3JIEKTPOHHOH IIOYTHI U
* Hcnonp3yiiTe
* JTpu

= Eciu Bac 1
QJIEKTPOHHON  I10YTe
HUKOI'IA He nenaiiT

= CoOmronmaiite
CeTH, KOTOPYIO BEI HE

OTKPBIB

coBep
TTPOBEPEHHEBIMU CITYX0

ATE  [I0JO3PUTEIILHEIE
caMu cooOIeHus.
HaJeKHBIE MapoJii ¥ XpaHUTE UX HaIEXKHBIM CIIOCO00M.
meHuy  VHTepHeT-riaTexedl  MONIB3YWTECh  TOJBKO
AMU.

POCAT YyKa3aTh JIMYHBIE WIM (QHUHAHCOBBIE MAHHBIE IIO
B MIHOBEHHOM COOOINEHWH WIX Ha BeO-CTpaHuUle,
€ 3TOI'0.

OCTOPOXKHOCTD, €CJTM BBl BEIXOAUTE B MIHTEPHET ¢ MOMOIIBIO
3HaeTe WIK KOTOPOIl He JoBepseTe, HallpuMep, OecIiaTHoe

BIOXKEHUS K  COOOIIEeHHIM

nopkmoyenue Wi-Fi B xade. He Biroualite oOmiuii [OCTyn U MOAKIIOYEHHE K

ycTpoiicTBaM. JTO IO

MOXET CACJIaTh Balll KOMIIBIOTECP HEBUAUMBIM IS OAPYTUX

II0JIE30BATeNeH B CEeTH, U BEI OymeTe B Oonbliel 6€30I1aCHOCTH.

» Cosepuiaiite
Ecnu BBl HUKOrna He
nepes TeM, KaK CoBepl

IIOKYIIKK B HaJEXHBIX U ITPOBECPEHHBIX OHJIaliH-Mara3uHax.
CHBIIIANNA 00 3TOM Mar asvHE, npoqmaifﬂ“e O HEM OT3BIBEI

ITUTH MOKYTIKY.

» V3HaiiTe CpejlHU YpPOBEHD [IEH U HE IONagaiTech Ha CIMIIKOM HHM3KHE.
[ToMHUTE, YTO IIpH IMMOKYIKEe OHJAWH K I[eHe caMOro TOBapa MOTYT H00aBHTHCA
ellle CTOMMOCTH IIEPECHUIKA U Hanora (Ha HHOCTPAHHBIX caliTax), [OITOMY
UTOroBas I[€HA MOXET JOBOJBHO CHJIBHO OTIMYAThCS OT TOM, KOTOPYHO BbI

YBUZENY U3HAYAJIBHO.

" Vbenurech
3aIMIIEHHBIX CTpaH
Opaysepa. YTo6Bl H

B TOM,
prax: Oo6bIYHO 3TO 0003HA4aeTcsi 3aMOYKOM B CTPOKE
€ CTarTh JKEPTBOH (UIIMHIA, IIPOBEPHTE IPaBUILHOCTH

YTO BCE€ Ball¥M TpaH3aKIUM IIPOUCXOLAT Ha

HanucaHus caiira. Hanpumep, ecnu Bel Bugure alfabanc.ru Bmecro alfabank.ru, To,

CKOpee BCEero, BBl HA
Balleil 0aHKOBCKOM Ka

" Fciu BEL HE
IIOKYINKY JIy4lle OILI
3aK

crocod OInIaThl
BBICTABJIEHUS DIIEKTP

invoicing). Ot1o Hau(
Hurepuere. Ecmu 1
KOIUI0 DaHKOBCKOM I

JHULEBOX CTOpPOHE H
HaXOJIUTCS IIPOBEPOY

" byapre OCT(
COLIMAIBHEIX CeTHX. |
Ipa3JHUKM, OCTaBIISS

MIOANEIIEHOM CalTe, ¥ MOIICHHHUKH XOTAT Y3HATh HAaHHBIE
PTHL.

yYBEpeHbl B KakoM-TMOO OHJIafH-MarasvHe, TO IIEPBYIO
aTUTh Kyphepy HammunbiMu. Celdac OBICTPO Pa3BUBAECTCH
(a30B B VHTepHeT-mMarasgHax C IIOMOIIBIO TEXHOJOTMH
DHHBIX CueTOB B VHTepHeT-0aHK Wi MOOUIBHBIA OaHK (e-
dosiee O€30MacHBI B HACTOsIIee BpeMmsl croco® omiaTel B
N OIUIATBI BAC IOIPOCHIM IIPUCIATh OTCKAHWPOBAHHYIO
KapThl, 3aKpoiiTe Bce LU(PBI KpOME MOCIEIHUX HETBIPEX Ha
HUKOIZa He OTNpaBisiiTe 0OOPOTHYXO CTOPOHY KapTel, TIe
HBIN KOJI.

DPOXKHBEI HE TOJBKO Ha CalTaX MarasMHOB, HO TaKXe U B
IpecTymHUKY MOTYT CIIEIUTh 3a TEM, KTO ¥ KyZAa ye3XKaeT Ha
JIOM ITyCTBIM.




